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Start screen

% Supported Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Start screen contains the following:

1. Options menu

2. App version

3. Start menu
- Monitoring Data
- Loading Data
- Troubleshooting Guide

[Windows PC, Android Tablet, iPad] [Android Phone, iPhone]
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Serial Port Connection (USB LGMV Module)

% Supported Device : Windows PC

> Serial port connection proceeds as follows.

o LGMV_debug ?
&« Connection Method

0 |][||] I seriat port
L

(@)

Monitori ta

X

v' Prerequisite for serial port connection

1. After installing LGMV Module driver, check the serial port number in Windows

Device Manager

2-1. (LGMV Module : IL0) Check the DIP switch status for the connected model. EmE)
2-2. (LGMV Module : FEO, FE1) For LGMV Module without a DIP-switch, set the

“DIP switch” option to “NONE"

i LGMV,_debug ?

&~ Serial Port Settings

Com Port com2a
DIP switch setup ALL OFF »

Connected place obU )

3 Connection Method

VIV Module without DIP switch! DIP switch setup > None

MV Module with DIP switch
he connected device and location, then setup a DIP
ording to the LGMV module setting guide

(Please dismount a USB connection while setting a DIP
switch)

2)LGMV App > DIP switch setup > Same setup with LGMV
module ) )
(Serial Port Sattings > DIP switch setup)

=

PCT-FE1

PCT-FEO

PCT-ILO

& LG x = LGMV_debug 7 X
& Communication status &« Model Selection -
P
Model Group uld W ARUM
1| serial Port
[l
1| comza . i Model Name uld v s
| S —
obu >
I -
Model selection
HR]
screen
Refrigerant Type RA10A >
Distributor -
Installer i
Model .
site .

@wit:h setup

#20M + ALLOFF

#3 and #6 ON + ALL
OFF

#4 ON + ALL OFF

#1,2,3,4,50N + 6
CFF

ALL OFF

Description
Multi & Single preduct (Not applied unified PCB)
Multiv Plus product connects to outdoor

MultiV Indoor/outdoor Unit communication connection

{Product only after MultiVv 1l series)

Multiv 1l series Cutdoaor unit connection

©r When connecting product for which Multi unified PCB
is applied

For program update

Multiv v series Qutdoor unit connection



Wi-Fi connection (Mobile LGMV Module)

% Supported Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Wi-Fi connection proceeds as follows.

€ Connection Method % £ Communication status @ & Model Selection =]

S ——
Model Group
Serial Port |
S 1
| . 1 Model Name

ﬂﬂ[b o
- HRU Model
@ selection
goje] 2ue Refriges screen

v" Prerequisite for Android device |

1. Device Settings > Turn on the Location function
2. Device Settings > Advanced Wi-Fi Settings > Turn off "Switch to mobile data”
3. Check the connection status of device Wi-Fi (Should be connected to LGE_MV_XXX)

ex. LG Mobile Device LG WHISEN



Model selection screen

% Supported Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Details of the model selection screen are as follows.

1. Select a model group and model name for connection.
2. Set the number of outdoor and indoor units connected to the product.
3. Select the type of refrigerant

4. Specify the names of installation service provider, installation engineer,

model and site.

< Model Selection S
Model Group Mult v ARUM :
I
L
Model Name Muliiv's 3 :
--------------------------------I
______________________________ |
oDU 1 Unit >:
L
. I
IDU <! :
I
L
L
HRU I
e
S R
Refrigerant Type R410A > :

Distributor A Distributor

A Installer

Installer

Model

LG WHISEN



Main monitoring screen (Landscape mode)

% Supported Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Main monitoring screen shows the following:

N|--|.t- -\’-5------| 4 Basic Info Cycle & Valves Infn m Electrical Info :
utti
i~ ; hPress Target 2606 29.2
’I . Model name and baS|C Informatlon ARUM M ighPress Targe Accum. INV1 Target air Temp INV1 input CT :
||1\ghPress Trace 6160 | dway INV1 Trace 30.13  suction Temp 33 INV2 input CT 13.8 1
Unit  C, kPa, m3/h, kBtu/h :'DwF'ressTarget 2807 Away2 INV2 Target 188 condense Temp.  77.4 INV1 input VT 490 :
. . . owPress Trace 418 HEX Vv ® Nv2 Trace 239.14 evaporate Temp. -12.8  INV2 input VT 1265 |
2. Product version information Mode () Sae i , 1
St oK I8H Target 20.2 EQ VIV @ FAN1 Target 180 INV1 disTemp. 300.0 INV1 power Frg. (211 1
Versi 16.1 receiver in FAN1 Trace 880 INVZ disTermp. 163.8 INVZ2 power Frq. 253 1
ErEel o 1
3 I ll . f . 127 receiver out FANZ2 Target 760 HEX Temp. 19.1 INV1 phase CT | 3.6 1
- Installer Information - 858  Suction V/V FAN2 Trace 1460  upper HEX 184  |NV2 phase CT  40.8 :
roduct InTto
Main 386 oil sensorl MAIN EEV 3698  lower HEX 718 FAN1 phaseCT 7.00 |
. . External ontrol Limits & System Info oil sensor2 @ SUBEEV 55422 SCin Temp. -5.8  FANZ2 phase CT 4.00 :
4.0DU cycle information EEP Ve HEX Up @ |scEEv 18831 SC out Temp. 73.0  FAN DC link 820 :
INV 100101 V overcurrent HEX Down ® UBEEV 48476 liquid Temp. 38.8  INV1 DC link 0 1
plieatsink limit INV1 PreHeat ® wviEen 20114  L/B out Temp. -1.8 INV2 DC link 0 :
5. Mini graph for main cycle info. Site Info v overvoltage INV2 PreHeat VI EEV2 26375 invIPMtemp. 76 NV limited I
Distributer A Distributor Dry Contact inv2 IPM temp. | -113  FAN limited 1
 EESEEEEEEEEaesss ) - =
; R IDU Info I
6. DU cycle information | Y - U A4 U /
1 1 e
1 1 1
1 g5 1m0 a7 1 poutl 37 () () e0286 2142 -669 37.89 000 1
: 1 n 11 1
7. SPECIHI IDU and HRU data. I 8§ oo I gouz 224 () () 26453 71.66 -10.33 -1231 0.00 1
1 = a [ | 1
1 . I pouz 133 () () 8350 -1.97 -14.97 4255 000 1
: : us 27 ) () 27804 21.09 87.71 4062 0.00 ]
1 ] 4 4 ]
8. Bottom menus 1 102417 103251 104125 104959 105534 110708 111542 11241 :
1 - o - ‘ o o R = fpus 145 () () 16469 -1498 7.96 -30.90 0.00 1
H H ; 1 ® High Pressure w Low Pressure @ INV1 @ INV2 @ FANT @ FAN2 [ | 1
- Main monltorlng 1 ; 1 poue 247 () () 54639 2073 39.24 -17.30 0.00 1
e e e e e e e e e e e ———————————————— 3
- Detail graph (Windows PC only) (f)g] O 0
¥ "
L Q (e¥e)

- Cycle view (Windows PC only)
- IDU control

[Windows PC, Android Tablet, iPad]
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Main monitoring screen (Portrait mode)

% Supported Device : Android Phone, iPhone

» Main monitoring screen shows the following:

1. Model name and basic information.

2. Product version information
3. 0ODU cycle information
4.1DU cycle information

5. Special IDU and HRU data

6. Bottom menus
- Main monitoring
- Mini graph
- IDU control

7. Mini graph for main cycle information

LGMV

S0&)

o

High Pressure B0

Low Pressuwe 320

S0 M2 a0,

S0 EAND S0

102550 12%35

103330 103705 1Hams0

Cd K I

I
i1 Multiv5s UXC: j -Droduct info 1
: Unit € kPa m3/h, kBrufhy | Main - f3e7 :
| Mode () Save : : External 0 1
1 EAN1
: Status OK 1 : EEP S 1
1 Version 113 L 00 :
p
I Ermor @l FaN ] 1
—————————— | e p———
e o o e B B S o B B e
[:PU Valves |Actuator|Sensors|Electrical  Limits& IDU _l
Info. ELTEN Info. Info. Info. |System Info.| Info. 1
J HighPress Target 2010 | Basic ActuatnrlSensnrs Electricall Limits& DU |
I Info. Info. Info. | Info. |System Info. Info.
1 HighPress Trace 2598 My ®
LowPrassTarget 1000 Basic | Valves |Actuator|Sensors|Electrical Limits&
1 s dway Info. | Info, | Info. | Info. System Info
]| LowPress Trace 908 T R Z SIDU Info Ji HRU Info
Capa | Mode Flow EEV  Air  Pipe In Pipe Out SC/SH
1 SH Target 00 EQVIV
1 =um 10 () () o0 30000 3000030000 000
1 |SH Trace 17.0 T i
I jouz o () () o 300003000030000 000
1| SCSH Target 00 Receiver out ® 1
1 ous o () () o0 3000030000 30000 000
1| SCSH Trace 06 I X
Suction V/V o o o o e e e e e -
15C Trace 27.2 Oil sensor
1
1/ Avg IDU pipe inTemp. 3010 o conear2
1
1| compression ratio 267 HEX Up
1| comm type 0 HEX Down
___________
L
INV1 PreHeat ®
INV2 PreHeat @

4

Oil ctrll

Oil ctrl2
i

LS

[Android Phone, iPhone]
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Indoor unit control

% Supported Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start : Select the indooricon in the bottom menus.

» Details of the indoor unit control screen are as follows.

Mode Control e dalayagll

1 All 2 NG, Mode Air Temp Flow

1. Select the IDU to be controlled ;

.

i Stop Cool Heat

T 7N
2. IDU information: the operating E C H\t\:\’t A
mode, the indoor temperature, the

set temperature, the fan level

Auto

(VIOHOHSHONNISISHVIN
(R NOUNHOUMIOHSHOAS,

3. Operating mode

I I )

18 1
Stop Cool Heat Blowl
1
1
1
1

4. Set temperature

1

[ iy
155 @
1 Dry VCLO(; Auto

5. Fan level

6. Start/Stop the control

[Windows PC, Android Tablet, iPad] [Android Phone, iPhone]

% The options for the mode/flow may vary depending on the model
LG WHISEN



Indoor unit control (2Set)

% Supported Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the indooricon in the bottom menus.

» Select the ‘2Set Control Tab

» Details of the indoor unit control screen are as follows.

1. Select the IDU to be controlled

All | IDU Me. Mode | Temp.

I! DU 1 -6.07 On  2Set Auto Gn Creupid
H H A pide 30.2 177 100 37.5 4.0 32.0
2.1DU information 14 1y O
: pouz () 3508 On 2setAuts  On Occupide | 20.2 177100 375 40 320
1
I :IDU3| () 9626 On 2%etAuts  On Orrupide 202 12.7 100 375 40 32.0
1 1
35 T | :IDU4| () 600 On 2SetAute  On Ocoupide 302 177 100 375 40 320
1 1
" et emperature | :IDUS' O 4497 0On 25t Auto On Cceupide 30.2 1727 100 37.5 4.0 32.0
1 1
: :|Dus| () -877 On 2SetAute  On Ocoupide 302 177 100 375 40 320
A | |IDU7: (7) 5814 On 2SetAuts  On Croupide 302 177100 375 40 320
4. Temperature Limit =
I Ious ; () 178 On 2SetAuto  On Ocoupide 302 177 100 375 40 320
I 1
: |IDU9: () 2142 On 2SetAuts On Oroupide 302 177100 375 40 320
1 IDU'I[]I 427  0On  25et Auto on - Corupide 30.2 177 100 37.5 4.0 32.0
5. Occupancy [V purol @ a2 on ssetmwo on | - oo pide | 302 | 177 [ Jo0_ 378 | 40 320

6. 2Set Auto, Limit exe, Set exe, Lock

7. Start the control

¥ This feature is available on some models.

(Available models: Multi V 5, Multi V 5 HR, Multi V S)

Mode -2252t Control

Lodk

2Set Aute Limit exe | Set exe | Qccupancy

Cooling

Heating ' Cooling | Cocling | Heating | Heati
set Temp  set Temp

min

max

min

max

ng

! I

I Jcooling (302 2/ ¢ 1

1 1 1

I Heating (177 2| € 1

e I

1 4mperature Limit 1

1

1 1 . Max | 37.5 2/C :

1 ICDDUI‘\Q .

i 1 Min [10.0 2T 1
1

1 : . Max | 320 2|C 1

1 Heating

i 1 min (40 [2c |

| ————— ]
.

1

1

]

1
1
I '® Occupied Unoccupied
1

1127 2set uto

| Limit exe
1

Set exz
1

I[] Leck
dw J
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Indoor unit control (Smart care)

% Supported Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the indooricon in the bottom menus.

» Select the ‘Smart care Control Tab

» Details of the indoor unit control screen are as follows.

10U Control - —

Mode Control

1. Select the IDU to be controlled

Al IDUNe 2

IDU 1

2. Smart care setting IDU 2

H ]

P i

iy I

: : DU 3 :

3. Smart care ON/OFF I} oua
: : DU S :

H | ous !

4. Start the control ]! o |
: : IDU 8 :

1 I 1

1 : DU 9 :

: I pu1o 1

Ll L

¥ This feature is available on some models.

25et Control Smart care Control

Smidrc care

(Available models: MultiV 5, MultiV 5 HR)

LG WHISEN



Cycle view

% Supported Device : Windows PC

» Details of the cycle view screen are as follows.

q’——l a’—_l
Outdoor Unit 1 - || LGMV Cycle View Lndoar Unit Gr. 1 - |

1. Outdoor unit tab button (3

Displays the cycle information for each
connected ODU

* a 35 1 Mainl ™I Electric Refrigerator SC EEV
Heatsink

© Humid 49109 10054
FanRPM 1950 1900

TTViIn T Out Tin EEV
11— & (0 .74
° 29.34 10.33 6186
© T Hax-Upper Q Main i . R IDU 1: 49.74 L

Variable Path 465! p J r I FAN STEP : 0 —

T Hex 56.6 O TTVIOut® -5 out = -430.29 -15.54 140

— ° I - -346 40.2 v IDU 2: 9.02 o P

FAN STEP 2 0
B © T Hex-Lower |_ U

2.Indoor unit tab button T O e T 1035 Gaaf

.7141

v Ll 10U 3: -38.94 ° i
I FAN STEP : 0
14026

21.79 186

- Displays the cycle information for each IDU
group

Ll 10U 4: -30.01 o
I FAN STEP : 0
11.80

56.64 623

Ll IDU 5: -37.08 P
I FAN STEP : 0
-21.24

184.71 173!

o
|
E

v L[ 10U 6: -1.58 P
I FAN STEP : 0
38.78

48.36 603

3. Outdoor and Indoor unit cycle . -;:;g;-g o

50.71 574!

Pipe design changes according to the
operation mode

¢ | 10U 8: 29.00 ° o
l FAN STEP : 0

LG WHISEN



Detail graph

% Supporting Device : Windows PC

» Details of the detail graph screen are as follows.

e R
qued 10 | @FE T ' i
1. Up to 3 graphs can be configured to ,9‘” L (I ) _____ .
display various system information : ' ok Gelor :
1 1 1 INV overload 0 1
: : : [:]\NV overcurrent 0 :
1 75 750 232 S 1
) I : : [:]Heat_smk limit 0 I
2. Select the ODU unit : 1 1 INV overvoltage 0 :
: : : |_‘irw2 IPM temp. 0 :
1 1 | )

IIE w N 1 I l_JFan heatsink 0 1
:E 505 500 & 155: 1 vaz input T 0.0 :
3. Axis information. 1° i ! E— o
1 1 1 1
1 1 1 -\NVZ power Fra. 0 1
: : : -\sz phase CT 0.0 :
I 0 7l 1 DFAN1 hase CT oo 1
. . 1 1 P - 1
4. Select items to be displayed on the graph : | ial o
1 : : Dwvz DC link 0 1
i : N T .
. . . . 1 - 1
5_ QU|Ck gu|de ShOW|ng hOW to adJUSt the : o o |2?E2:|5 1218555 122535 12:3215 123855 124535 125215 125855 130535 1312158 ] -FMI limited 1
graphs (Zoom in, Zoom out, Move, Reset) ! I AEPIETRL BNERARCID | R T oonr Kot ook o O .

e ——— - J Reset to Default: Wheel Click

P . “ 2o {CJ‘
6. Initialize the zoom state of the graph =d 00

LG WHISEN



Save data and Save option

% Supported Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Save the LGMV data as follows.

DEEREGELEEN  Additional Func T EEE

Start Savi B |
Saving O e
save Black\ [ Data ; Ml.ll.tl V5
F’rir]t ITR report m:ié:g [ : _ [PC] ARUM
Quit ctrl+Q [PC] e — 1! Ifl>
ll .
- DATA SAVE Unit C kPa, olih kBrwb_
\ LGmv 80 : — e O :
Start Sa.'l.l'il'lg FRacording Interal - 2 Sec Mode @ : Save .:
Filemarre . " e ———
Sa"-fing Op‘tlﬂ CHotne 'y
Save Blackbo: ta _
Print ITR report [Mobile] R o [Mobile]
1™
1. Data Management > Click the Start saving 2. Specify the folder to save thMata and assign 3. The save status icon is activated in the
option. file name, and then press the OK button. main monitoring screen> basic information
% Windows PC: Folderto be saved can be display section.
specified

% Android: Saved in LGMV) Data folder
% 10S: Saved in App

> Details of save data option popup screen are as follows.
1. Specify the save duration (Enter “0" to save all collected data) ' SAVE OPTION X

2. Select the data save interval

! Si“i“mgh?'“‘-' Saving Frnquuncﬂ: Auto i
3. Auto save option (on/off) 3 Mobile version defaults to on and cannot be changed to off ! (sec) :: lfﬂnfﬂﬁ]: OK
This option determines whether or not to automatically generate a pop-up window for saving data when :_ ________ i ______ r_jL _____ :
connecting to a product through LGMV. Q. _____________ A T e
When set to On, when entering the monitoring screen after connecting the product, a data save pop-up | Auto Saving number infn?ma:ic}l. (Only some |
automatically occurs. 1 — (Serialnumber) o elcanph) _____ ____1

1
4. Auto Saving (Serial number) La WHISEN



Load data

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Load the LGMV data as follows.

=

Loading

1. Select the loading data icon on the initial
screen.

HE ST |15 Data v OF e mE-
®= " >
WHH2EM
£
L=
=7 Data View - X
o) o ————————————
WEEE e ——— -
. 0sas01| & 4 1| Slow || Play || Fast
WHEAS B2 poigiggyy  [SuHESTE120518.0001co 0 y o ! Y
me AT |Data Files(+,c5v) [ 4d& 11 | N | [=————————-— —I L
)
“— Loading Data
BER S A% F|HC0]E_1 40005 _00U cow 1. Time and playback SpEEd are
displayed.
test_ 16141 7_0ODUcse « p y

T e e 2. You can control the playback
. speed through the slow and fast
o buttons.
dd_17:1 70 _ OO csw
[Mobile]
2. Select the outdoor unit file name to load 3. The data loading control bar will appear on

data. the main monitoring screen, and click the play

button to play the data.
% Windows PC: Select from the file browser.

¥ Android and iOS: Select from the file list.

LG WHISEN



Save Black Box and Test Report

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Black Box save and Test Report are as follows.

PETENENERE N Additional Func
Start Saving

Saving Options

Save Blackbox Daf
Print ITR report
Quit =0 [PC]

g Lcmv EOE

Start Saving
Saving Options

Save Blackbox Da
Print ITR report % [Mobile]

DATA SAVE

File rarme

\—
1. Click “Save Black Box” or “Print ITR report”
in the data management menu.

n\l\\

saving blackbox data...

p*

B multiv_bb_data_175495

saving test run data...

p*

& MR _Report_112413

2. Enter the file name to save.

3. Read the data and save it as a file.
- Black box data: Save as csv file
- Print ITR report: Save as html file

LG WHISEN




File Management

% Supporting Device : Android Phone/Tablet, iPhone/iPad

» How to execute: Select the [File Management] menu

from the settings menu.

> Details of the share screen are as follows.

1.0n thefile list screen, Saved data, Black box
and Test run report files are displayed.
2.You can check the contents of Black box and
Test run report files through the button@) on the right.
3. After selecting the file to be deleted, you can delete
the file by clicking the Delete button at the top right.
4. After selecting the file you want to share, you can share
the file by clicking the Share button at the top right.

(For file sharing, email is recommended.)

‘0

i Data

a4 Black box

M Test run report

File Management

Mmmm_D_Data_14h10m05s
21.10. 21, 2% 210, Multi V 5 UXC

t00000s_333_Data_14h04m37s

21.10 21, 2% 2:04, Multi vV S

Atth||ces D_Data_13h33m12s

21.10, 21, 2% 1:34, GHP Hybrid System
A_D_Data_13h29m19s

21.70.21. 2% 1:30, Water IV
13566777654466777787 _ryugdwschkknhf..
21.10. 15 273 10:36, GHP Super Il

_wuwososj_Data_16h37m36s

_11111_Blackbox_16h37m58s.cev
21.10.14. 2% 4:38, GHP Super Il

21.10. 14, 2% 437, GHP Super |l
t555533444 Blar,kbox 14h02m50s.csv ]
21.10. 21. 203, MultiV s 1
1
th“ces Dedf_Blackbox_ ‘It1h02m1 2s.05v 1
0.21. 2% 2:02, Multi V'S 1
A_D_Blackbox_13h30m17s.csv H

21.10. 21, &3 130, Water IV

1
1
1

MaA4mmm_D_TestRunReport_14h07m4ds html 1
21.10.21. 2% 2:07, Multi V 5 UXC 1

Mmmm_D_TestRunReport_14h07m34s html
21,10, 21, 25 2207, Multi V' 5 UXC

88?654323455 fcubbb hhhhhj

B F.LBlackbox 15h28m3ss.csv

j_TestRun... 1

21,1015 & 37, GHP Super Il m

(%t Nearby )
Qqgq_ TestRunReport 16h38m21s.html
21.10.14. 2% 4:38, GHP Super I

LG WHISEN



File Management - Share

% Supporting Device : Android Phone/Tablet, iPhone/iPad

» How to execute: Select the [File Management] menu from the settings menu.

< LGMV 8@

Unit Conversion

Glossary

Terms of Service

Open-source license

File Managemeng,I

T W el =
117

nnﬂb Monitoring Data

Loading Data

( 7 \ Troubleshooting Guide

1. Select Settingsicon

2. Select File Management menu

[ File Management I-(_. |
(7 Fiear TR )
i Data
Aa_Aa_Data60_14h51m14s
12/22/22 2:51 PM
Aa_Aa_Datal0_14h35m24s
2/22/22 2235 PM
Aa_Aa_Data888_14h19m15s
2422422 219 PM
Aa_Aa_Data666_14h15m04ds
2/22/22 215 PM
Aa_Aa_Datal_14h12m21s
2/22422 212 PM
Aa_Aa_Data_14h09m19s
2/22422 209 PM
Black box
Aa_Aa_Blackbax_16h13m06s.csv

@

2/22/22 413 PM
Aa_Aa_Blackbox_16h12m29s.csv

iyl

2/22422 412 PM

Test run report

I s¥23_14h40m26s html
LI
/22 2:40 PM
Aa_Aa_TestRunReport_14h39m4a2s.html

2/22/22 2.39 PM

(98
fallfa] o

o]

Serial number info
Aa Aa Modelinfo 16h19m44s Madelinfa.csv —.

3. Click the checkbox of the file
to share

4. Select Shareicon

% Internet connection is required to share files.

‘
LN .
7 items
Nearby Share
Nor ended people to sha
---I
M 0 c‘ l
1
Quick Share LGmalI msung Photos  Adob

Notes Upload to P. om|

5. Choose the app to use for sharing

(Recommended apps: Email)

LG WHISEN



Other options

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Various menus are provided in the settings menu.

Unit Conversion

Temperature

Pressure

L
M
M

® kPa psi kgffcm?2

Calory

@ kBtu/h A

Flux

@ m3/h gal/m

Back

» Glossary

[common] =
- ODU: Outdeor Unit

- IDU: Indoor Unit

- HRU: Heat Recovery Unit

- SIDU: Speacial Indoor Unit
- M. Master

- S1: Slavel

- 52. Slave2

- 53: Slave3

- INV(inv): Inverter

- COMP; Compressor

- STD(std): Const Comp

- STD(std)2: Const Comp2

- 0S. Ol separator

- FAN: FAN

- ACCUM./ACC: Accumulator
- REC: Receiver

- Heater. Heater

- HEX. Heat Exchanger

- DXC: Direct eXpansion Coil
- FAU: Forced Air Unit

- WHU: Water Heating Unit
- C.CADE: CaseCade

- Gr. Group

- CT. Curret

- VT. Voltage

[VIEW INFO]

- Error. Error Number

- Type! Product Type

- Ver. Micom Version

- EEP: EEProm Version

- EEV: Electric Expansion Valve

- INJECT. Injection Valve

- ET. Einlasstemperatur

- Pipein: pipe inlet temperature

- Pipeout: pipe outlet temperature
- HB: Heizbetrieb

- Pipemid: pipe middle temperature
- HEAT. Heating

- €001 Conling I

= Terms of Service

» Open-source license

LGMV Application Terms of Use

1. Introduction
LG Electronics, Inc. (“LGE" or “we") welcomes you ("you® or
“users”) to the LG Electrenics Mobile LGMV Application (“the
App") and Service (together with the App, “the Services®).
The Services make available to you the ability to check and
manitor the status of system air-conditioner through your
mobile device.
Please read these Mobile Application Services terms of use
ferms of Use” or "Agreement”) carefully before using the
Services, By accessing or using the Services, you agree that
you have read, understood and agreed to be bound by the
terms and conditions of this Agreement and any and all
applicable laws, rules and requlations. If you do not agree to
these Terms of Use, please do not use oF access the
Services,

2. Information about us

LG Electronics Inc. is a corporation registerad in Republic of
Korea under registration number [107-86-14075] with its
registered office at LG Twin Towers, 128 Yeoui-daere,
‘Yeoungdeungpo-gu, Secul 150-721, Republic of Korea. Our
main trading address is LG Twin Towers, 128 Yaoui-daero,
‘Yeoungdeungpo-gu, Secul 150-721, Republic of Korea and
our email address is [privacy support@lge.com].

3. Your Use of the Services

We grant to you a nen-exclusive, non-transferable right to
view and use the Services in accordance with these Terms of
Use. You must not use the Services beyond the scope of this
right and in particular you agree not to.

. madify, copy, reproduce or retransmit any
content that you may access through the Services, except as
autherized by applicable law;

. disassemble, reverse engineer or otherwise
decompile the Services and any upgrades or updates made
available to you through the Services, except as autherized
by applicable law or license terms;

. 11ea tha Canirac far anu hicinace ar

Apache License
Version 2.0, January 2004
http://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND
DISTRIBUTION

1. Definitions,

“License"” shall mean the terms and conditions for use,
reproduction,

and distribution as defined by Sections 1 through 9 of this
document.

“Licensor” shall mean the copyright cwner or entity
authorized by . . .
the copyright owner that is granting the License.

“Legal Entity" shall mean the union of the acting entity and
all
other entities that control, are contralled by, or are under

control with that entity. For the purposes of this definition,
“control” means (i) the power, direct or indirect, to cause the
direction or management of such entity, whether by contract

or
otherwise, or (i) ownership of fifty percent (50%) or more
of the

outstanding shares, or (iii) beneficial ownership of such
entity.

"You" (or "Your") shall mean an individual or Legal Entity
exercising permissions granted by this License.

"Seurce” form shall mean the preferred form for making
modifications,

including but not limited to software source code,
documentation

source, and configuration files.

"Ahiart” farm chall masn am farm racolinn fram

Unit Conversion

Glossary

Terms of Service

Back

Open-source license

[Windows PC]

Lamv E0F|

[Mobile Device]

Android Phone/Tabkt,
iPhone/iPad
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Troubleshooting guide

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Start : Select the troubleshooting guide icon on the initial screen.

» Details of the troubleshooting guide screen are as follows.

1. Select the model to download

2. List of models available

3. Download

4. \When the guide document is downloaded, the PDF
button is activated. PDF viewer of the device will be
launched as you select the PDF button

@)

Multi V IV HR

Multi V S

T
%!nwnlnadl :

LG WHISEN



Test run info

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the [Test run info] menu from the additional functions.

> Details of the test-run info. screen are as follows.

1.Test-runinformationisdisplayed.. @~ G e annnaa

(Displayed items may vary by the model) Test Run Step 0

Total Input Ref. 120

Status Finished TR -

Remain Time(min) 0

Test Run Error Mormal Operation
ODU EEV judge -

IDU EEV judge -

Ref. Mass judge -

Required Ref. -

Basic Ref. 12.0

Ref. unit Kg

2. If you select the [Troubleshooting guide] button, the
document will be opened in the Pdf viewer.

d |Troubleshooting guidEE

% This feature is available on some models.

(Available models: Multi V 5, Multi V 5 HR, GHP Super III)
LG WHISEN



Serial number info

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the [Serial number info] menu from the additional functions.

» Details of the serial number info. screen are as follows.

1. The model name and serial number of the outdoor and Serial Number Info
indoor unit are displayed. Model Name | Serial Number

(Indoor model name / serial number only supports some ODU (M) RPUW121X9P| 678ABCDEFGI9;
models.) oDU (S1) i
0DU (S2) i
oDU (s3) _____ .q.----... ___________ J

2. If you select the [Export] button, the model name and ._EK_FJ_D_”B

serial number information is saved as a csv file.

¥ This feature is available on some models.

(Available models: Multi V 5, Multi V 5 HR, Water V, Water V HR, Multi V S, Split&Monobloc, Pressure, GHP Hybrid System) LG WH!S}N



Operating time info

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the [Operating time info] menu from the additional functions.

» Details of the operating time screen are as follows.

1. It is a button to select an outdoor unit or an indoor unit.

oDuU 1

1

1

2.The main part's operating time is displayed. et B 0 0 0 i
kComp2 turn on time O 0 0 0 1

an1 turn on time 0 0 0 0 :

3. If you select the [Update] button, the part operation time 2 brmontime |0 0 0 0 !
is Updated. Power turn on time | 111 0 0 0 i

ql Update |
L1

L. )

% This feature is available on some models.

(Available models: Multi V 5, Multi V 5 HR, Water V, Water V HR, Multi V S)
LG WHISEN



Auto Test Run

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> How to execute: Select the [Auto Test Run] menu from the additional functions.

> Details of the test-run info. screen are as follows.

Total Input Ref, (Basic Ref, + &dditional Ref,)

1. This is the input section where you can enter the total

charge amount of refrigerant. ————m———y
lhzo
L

Enter the total input refregerant mass of the systam

2. This is a button to request [Start the test run] to the to the first decimal place,

outdoorunit. | &/ H
i Start the test run :
(|

% This feature is available on some models.
(Available models: Multi V' 5, Multi V 5 HR) LG WHISEN



LG HCT - Overview

% Supported Device : Windows PC

» LG HCT screen contains the following:

1. Device installation status

LG Hardware Cenfiguration Toal 1 x
2. Multi-select & Device Filter —— T T T T D L bt t] I O T CE ==
. . . . . ) o] 7 Bl
Device filter is activated after selecting
" . n H e e +[2: crBox Test
MUItI_SeleCt Opt|0n - o e 542 Dip /W State 0 & ?ﬁ%”i%‘mym Recovery Only)
- oo e ! 10 =t
3. Device Tree (Includes central control address, o2 26] H | 58 Sz
. 1bu3 [79] 543 Cool & Heat Selector o ﬂ?if‘FEm[Fan Enable), Op2(DU OFF), Op3(Central Control)
model name and serial number) oA e Wi i st Presre e T T -
IDUS [8f] '] - fo:_gﬂzo 1, 0p2, Op3
. i gP#5 Night Low Noise Mode Control 50 |2 1721 2(step1 ~ step 12)
4. Save File and Load File buttons Db i T
HRU2 =550 Target High-Low Pressure Setting B ?x: g:?,(g;l'ﬁ@gg%mk)
> You can save or load the settings of currently il e B
lected deV|Ce :zi: = 8B:y[t)§FRefngerantLeaks Detection Option Operation Mode Semng:
€ ’ 563 Refrigerant Leaks Detection Option Setting CHE leyti ggfwnge?aprimaksDetect\anOpt\anErmrSemng 1
g ooE |
5. Information for the selected device " I
68 Cooling Slc Outdoor Temparature Option Value Setting ‘IE‘ ?x:: ;EK?EZ_SLE) :
[o B 1
6. Refresh and Apply buttons g H
1
. . . onee - ; [50 ]2 0Byte! IDU No.
: Refresh or apply the configuration options e ———— o e | (B ey ]

7. Configuration option list
: Displays the configuration options for the selected device
* Values cannot be changed if the item is uncontrollable

+ Values specific to some device are not displayed in Multi-select mode.

% This feature is available on some models.

(Available models: Multi V 5, Multi V 5 HR) LG WHISEN



LG HCT - Configuration option list

» Configuration option list contains the following

1. For uncontrollable settings: (displayed with Textview)

- Shows the current value, cannot be modified (ex. Dip S/W State)

Function Name Description

0: All OFF
1. PCB Test
2. C/Box Test
4. 9.6k bps Comm.
542 Dip S/W State 1 8. Setting HR/HP (HeatRecovery Only)
16. Setting Func.
32 slavel
64 slave2
96. slave3

2. For controllable settings: (displayed with Spinbox)

1) Single value : value can be modified according to a description

Function Name Description

544 HIGH STATIC PRESSURE MODE |2 z

-

u. o
~3:0P1,0P2, OP3

2) Two values : values can be modified according to a description
- 1st Spinbox: 1st value

- 2nd Spinbox : 2nd value

Function Name Description

% Note: Spinbox input range

S50 Target Highlow pressure sttg (18 st:002 (cooemeond - Positivevalues - 0-255
o 5 - Negative values : -127~127

LG WHISEN



LG HCT - Launch

» LG HCT is launched according to the following steps

= LoMy - o x
Data Management  Additional F

Multi V 5 HR
ARUM

Settings |

Unit C, Pa, m¥h,

Mode (7) swe = . 1255

o e Test run info 12

s See !
N i | :

Ermor 1714

Serial Mumber Info

Main oon
por I Turn On Time Info
NV 100101 INV overcurrent » :

Faatsink lrt
INV ovenvottage

Auto Test Run

Y= F ol e

37 131432 132306 1IN0 134 s |15 O Q) |siae

1401 6208 000
b Precsure @ Low ressue @

td 24

s T Q) O serd 27 1973 aac0

1. Press the LG HCT menu.

“ LG Hardware Configuration Tool

Device Ifo. ODU: 1A/ IDU: 8EA / HRUE3EA | Save File
Select Multiple

542

550

563

568

589

Load File

Dip S/W State 1
COOL & HEAT SELECTOR ]
HIGH STATIC PRESSLRE MODE 2

TARGET HIGH-LOW PRESSURE SETTING

REFRIGERANT LEAKS DETECTION OPTION SETTING

CODLING SLC GUTDOCR TEMPERATURE OFTION VALUE
SETING

MAX OPENNINGIN OF DU EEV IN COOLING SETTING

0 All OFF

1:PCB

- |2 C/Bon st

2: 3.5k bps Comm.

8 Setting HR/HP (HeatRecovery Only)
ting Func.

NH

0
~ <3101, 0p2, 0P3

OByte: 0~2(cool heat, HDYK)
1Byte: 0~7 (OPD ~ OF7)

OByte: REFRIGERANT LEAKS DETECTION OPTION DFERATION MC
0:0FF

1-3.0P1-0P3
1Byte: REFRIGERANT LEAKS DETECTION OPTION ERROR SETTING
0:0FF

108

OByt o{20-25)
13;{:: éa-S - ‘)15)

oBytE: 10U NG
1Byte. 10U GPENNING(15-30)

2. LG HCT operation control screen is displayed.

LG WHISEN



LG HCT - Refresh

> How to display the device settings (Single model)

LG Hardware Configuraticn Tool

?
Device Info. opU: 1EA /DU €A | SaveFile || Load File Not selected @] Apply |
Value escription

‘Select Multiple

Model Name Serial Number

Fe e ]
o Do you want to refresh? =
Selected device : ODU %@
(o ][] 9,

~10U8 [db]

n

IDU2 [bf]
IDU3 [2c]

IDU4 [22]
s rz7al

1. Select the device from a device tree 3. Press yes
2. Press Refresh after selecting the device 4. Progress bar is shown while loading the option settings

5. Option settings are displayed in TLV List display area

% Note
1.In case of loading failure, warning message is displayed (Maximum Timeout duration: 60 seconds)

2. Functions with IDU No. can be refreshed after modifying the value
- When the 1st value is set to a value that is out of Description, the result for the default value (0) is displayed because the

corresponding optionitem does not exist.

Ex) Set 1st valuein TLV type 584 to ‘5’ v [ Description
and refresh to display settings for IDU 5 .

585 IDU SC Adjustment [512| 1st:ipUne.
5T 2nd ; SC (-5~9)

n
LG WHISEN



LG HCT - Apply

> How to apply the settings (Apply) (Single model)

Function Name
- Save File || Load File Do you want to apply?
550 Target High-Low Pressure Setting I:I;l "
Function Name
e S
( 50 Target High-Low Pressure Setting (e ?%:: g:g[[cuos-[l),r-iegzg?w) | IES I | NU I
. E1:
556 Slc Function Set 100
0 OFF
1. Op1(Smooth Mode)
6 slc Function Set. 100 2 : 0p2(Normal Mode)
e 3 Op3(Peak Mode) ation
557 Humidity Reference Control Set 4! Op4(DSEC Mode)
7 Humidity Reference Control Set | Y oou 16a muraes | Save Fie || Load Fie | =
0 0FF
) . ) , - o 22 opt - - |
563 Refrigerant Leaks Detection Option Setting lo x 33 Refrigerant Leaks Detection Option Setting (0| :Bytsg ggf‘rige?gr:\;l Leaks Detection Optior T—
B H 15 OByte: 0~2CoolHeatH
o I B I R
34 Partial Defrost Entry Temperature Setting | -5 2|5 ~ o(Temp setting) —
. . R al. 1: Opl(Smooth
564 Partial Defrost Entry Temperature Setting | 5 .| = |5 - = 5%}&“::!)
34 1DU SH Adjustment [1o ?%:: A L ‘m— e
s s57  wumidity Control set i
. - .
584 IDU SH Adjustment [10 ]2 ¢ e
" e ing 0 |2 1-3:0p1-0p3
-5 - = s ‘Option Setting = 1Byte! Refrigerant Leak
|:E| 35 IDU SC Adjustment [0 ¢ ?x: g%u[gfg) o [ piow
[ S64. i Entry ing |-5 2|5 - stemp Satting)
585 IDU SC Adjustment 10 [¢ ¢ S84 10U SH Adistment BT ks
5 [
(D

1. Change the value for desired 2. Press Apply 3. Press Yes
functions (Modified items are 4. Progress bar is displayed while
displayed with Blue Spinbox) applying the settings and the
values are updated (Refer to Note

% Note : Summary of the function application is displayed in case of control failure)
e Warning >
| Request count’ 3 (Success! 1, Failure: 2) > Following information is shown:;
’ Detail - [Device] Function name : Error - Total number of requests
[ODU] Cool & Heat selector | Cannot be set. - Success count
[0DU] High static pressure mode : Setting rage exceeded. - Failure count
| oK ] - Device, Function name, Error information for the options failed to apply

LG WHISEN



LG HCT - Multi-select

> Apply the same settings to multiple devices at once

Multi-select Central Address Setting E 7HRU;5EA | Save File |[ Load File | o1 [85]
ESP - Sow : . Central Address Setting . 1
E.SP - Low o -
COMNSOLE X ESP - Slow I:
E.S.P - Middle - ESP - Low 0
Duct . - 14 E.S.P - Middle I:
E.S.P - High o =
CST 15 ESP - High o
E.5.P - Power - 16 ESP - Power 6
HRUS -
17 Temperature serfr Setting ]
Device Model Name Serial N Model Name Serial N i ’
w | ODuU v oDu [ ] g Static Pressure - Typel o
f |DU2 [55] 'f IDUZ 55 20 Static Pressure Step - Type2, o
v IDUS [97] ~ V. IDUG [97] P o
?‘7 21 Dry Contact Mode Setting 0
[— e— ]
1. Select Multi-select option to 2. Modify the options 4. Option settings are applied, and
display dropdown button showing 3. Select devices to be controlled in items that have failed to apply will be
types of devices the device-tree and press apply displayed in warning pop-up

button
2. Choose the desired device type

LG WHISEN



LG HCT - Save and Load

» How to save option settings

| == Save File ® |

[ Save File )| Load File l oDu

0 Data exported successfully.

Function Name

[ok ||
- - 2 |4 oBytelO
550 Target High-Low Pressure Setting - . .
S 1Byte. O f:) odu_config_lgmv_data_152200.csv
1. Press Save File 2. Current settings are saved in csv format
» How to load option settings
Function Name Description
550 Target High-Low Pressure Setting < ?%2 g:%tt%'sgieggq?w()
7 &
Save File \ [ Load File @ ODU 0 oFF
) 1 : Op1({Smooth Mode)
556 Slc Function Set 100 2 : Op2(Normal Mode)
3 0p3(Peak Mode)
4 Op4(DSEC Mode)
557 Humidity Reference Control Set 100 -[0; OFF
L Warniﬂg ™ |n Operation Mode Setting
. . 2 - OBytE: o 563 Refrigerant Leaks n Error Setting
550 Target High-Low Pressure Setting = . Number of options loaded: 7
Byte! Of I
7 - :
Failed TLV Type: 546, 547, 548
0 NEE S
o |
1. Press Load File to choose csv file containing settings 2. Values are updated according to the TLV list (updated

values are highlighted with blue outline)

A pop-up message shows number of options loaded and
TLV type that failed to load the settings LG WHISEN



ECU Info

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the [ECU info] menu from the additional functions.

» Details of the ECU info. screen are as follows.

1. You can update the values of each table through the update button.

2. All ECU data can be cleared through the Clear button.

3. You can open the help document via the ECU Error Help button.
(Pdf viewer program must be installed.)

% This feature is available on some models.

(Available models: GHP Super Ill, GHP Hybrid System)

ECU Name ECU NG

ECU hardware name

ECU software Ver. name

ECU software calibration name

I Update

ECU State

Battery voltage

Map voltage

TPS1 voltage

TPS2 voltage

Relative charge
Indicated actual torque
Ignition output Cy1
Ignition output Cy2
Ignition output Cy3
Ignition output Cy4
Camshaft Ctrl

Engine running detected
Synchronization succeed
Main relay

Condition start
Condition power
Ignition switch
Malfunction Indicator

0.34

8.78

11.29
13.80
78.28
5.88

12.00
1275
13.50
14.25

cooling water -36
ECU MAP 50
Engine target 449.50

Update

ECU DTC

DTCY
DTC2
DTC3
DTC4
DTCS
DTCE
DTC7
DTCE
DTC9

504
706
308
b0a
doc
foe
1110
1312
1514

Update

Clear :

ECU Error Help
L’-’-ml

-

77|

LG WHISEN



MISC Info

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the [MISC info] menu from the additional functions.

» Details of the MISC info. screen are as follows.

1. Misc data can be updated through the update button.

Eng. driven time 1284
Oil exchange time 1798

Comp1 Heater

Comp2 Heater ®
0S Heater o
Drain Heater ®

Comp1 driven time 2312
Comp2 driven time 2826
eng driven number 3340
successful tries 3854

-
I I_.Ipdate]}

% This feature is available on some models.

(Available models: GHP Super Ill, GHP Hybrid System) LG WHISEN



DOAS info

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the [DOAS info] menu from the additional functions.

> Details of the DOAS info. screen are as follows.

1. DOAS information is displayed.
(Displayed items may vary by the model)

% This feature is available on some models.

(Available models: Multi V 5 HR)

1D0AS Address
Iboas Type

IDefrost Status
:Furced Cooling Status
IForced Cooling Signal
jLow Pressure Signal
:High Pressure Signal
|Target High Pressure
ITarget Low Pressure
IDOAS Error Code
:DA Temperature

104 Humidity

=RA Temperature

:RA Humidity

15pace Temperature
:Space Humidity

ISA Temperature

15A Humidity

IMain Coil LAT

:Mi){ Temperature
IExhaust Temperature
1CO2 Value

Isa Diff. Pressure
1EA Diff. Pressure
:SA Fan Heat Sink

(=R =R =]

242

0.0

308

0.0

0.0
0.0
0.0
1004
1247
1245

1247
1245

LG WHISEN



Fault Diagnosis

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Start : Select the [Fault Diagnosis] menu from the additional functions.

ws FaultDiagnosis

» Details of the Fault Diagnosis info. screen are as follows. FaultDiagnosis

Fault Diagnosis @

1. Fault Diagnosis information is displayed. Warning1 PCBA OK, Re-check it under normal operating conditions.

) ) Warning2 Unable to enter fault finding function
2. Fault Diagnosis data can be updated through the start button

% This feature is available on some models.

(Available models: Split&Monobloc, Pressure) LG WHISEN



LG Al Engine

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Start: Select the [LG Al Engine] menu from the additional functions.

» The LG Al Engine menu consists of the following submenus:

> Monitoring(ODU), Monitoring(IDU), Black Box Save(Large Capacity),

Black Box Save(Event), SW Update, Memory Reset

> The Monitoring (ODU) menu provides system, comfort, and energy

information.

> The Monitoring (IDU) menu provides comfort and energy information.

¥ This feature is available on some models.

(Available models: Multi V 5, Multi V 5 HR)

-

= Monitoring (ODU)

o o e L2 o

=

Energy ]

Al Engine Comm. Condition
Al Engine Version

Al Engine IP (v4)

Al Engine IP (v&)

MNetwork Connection

App. Working Condition

Al Engine Date Info.

oDuU 1

0.0.0.74
0:0:0:0

D000:0000:0000:0000:0000:0000:0000:0000
DO 00 00 |

2000.0.0

= Monitoring (IDU)

o b o

Smart Care Setting

Smart Care Operation

Comfort Zone 0 0 0 0

Smart Care Add. SH. 0 0 0 0

PMV Setting Temp.(TGT) 0.0 0.0 0.0 0.0

PV Setting Temp.(TRC) 0.0 0.0 0.0 0.0 |

LG WHISEN



LG Al Engine

usua EEV 20:

w= YWamning

L]
( 1
(] 1
i I
H Please insert USE. ||
1w L i
( 1
i i
i i
(] 1
i i

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

» Start: Select the [LG Al Engine] menu from the additional functions.

? OK

» The LG Al Engine menu consists of the following submenus:

- L'L 20378 sCin’
> Monitoring(ODU), Monitoring(IDU), Black Box Save(Large Capacity), EX g T l—S eV - "

Black Box Save(Event), SW Update, Memory Reset E -;--Ec_ft_w_aFe“Ed_aE 1_ --------- m

Standby

> Details of the Black Box Save(Large Capacity), Black Box Save(Event),
SW Update and Memory Reset menus are as follows:

1. A warning pop-up window will occur.

L1 o I P
2. Selecting the Cancel button closes the pop-up window without making a l
feature request. - _ 203/8 'SC

3. Select the OK button to request the function.

wae Software

4. The Progress window appears.

5. Depending on the result, a failed or successful message pop-up window Success

appears.

% This feature is available on some models.

(Available models: Multi V 5, Multi V 5 HR) LG WHISEN



LG Al Engine

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the [LG Al Engine - Print Al FDD Report] menu from the additional functions.

» Print Al FDD Report as follows.

Monitoring (ODU)

Monitoring (IDU) e Warning e == Print Al FDD Report ? X
Black Box Save(Large Capacity)
] i 7
Black Box Save(Event) | Print Al FDD Report. Would you like to proceed? Pragressing
Software Update oK | cancel |
Memory Reset il -
U

m

1. Select [Print Al FDD Report] 2. Select OK in the progress pop-up. 3. Progress bar is displayed.
menu
= e rox DATA SAVE X
$ Please write SVC History. _—
oK I
[PC] [Mobile]
4. After write SVC History, 5. Enter the file name to be saved.

select OK.

% This feature is available on some models.

(Available models: Multi V 5, Multi V 5 HR) LG WHISEN



Black box Viewer

% Supporting Device : Windows PC, Android Phone/Tablet, iPhone/iPad

> Start: Select the [Black box Viewer] menu from the Data.

» Details of the Black box Viewer are as follows:

The Progress window appears.

You can move the slider bar to view data from a different point in time.

Save Black box button : Save black box data as csv file

o h w N =

Troubleshooting Guide button : Open the Troubleshooting Guide document

% This feature is available on some models.

(Pressure)

When the black box data is received, the received data is displayed on the screen.

e LGMY ? ot
Receiving data ... 1/4
Ii %
“* Blackbox Viewer ? *
dperation lode | Stop larget H-Pressure 0 |
: Comp Mode 0  Target L-Pressure 0
i Inv Target Freq. 0 H-Pressure 0
: Inv Freq. 0 L-Pressure 0
: Fan1 Target RPM 0 Outdoor Temp. 220.0
: Fan1 RPM 0 |Indoor Temp.(Avg) 220.0
: Fanz Target RPM 0 | Delta Temp. 0.0
: Fan2 RPM 0 Inv Discharge Temp. 300
i 1P Input Voltage(RMS) | 140 |Inv Sution Temp. 220.0
: 1P Input Voltage(Peak) 140 Heatsink Temp. 400
: RP Input Voltage(RMS) 0  Hex Midpipe Temp. 220
: SP Input Voltage(RMS) O  Hex Outpipe Temp. 220
: TP Input Voltage(RMS) |0 Inner Hex Out Temp. | 220.0
E Input Current{RMS) 0.0 |Power Relay ON/OFF  OFF
: Input Current{Peak) 0.0 | Standby Power State | OFF
: Input Source Freq. 0 Defrost Operation OFF
-
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